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State Assistance for Housing Relief (SAFHR) 
Landlord Recommender Instructions 

 
Completing SAFHR Landlord Recommender Task 

 
If the applicant (renter) is applying for Rental Arrears and/or Forward Rent, the applicant will be 

required to include information for the landlord of the unit they are seeking assistance. The Rental 

Arrears payment and Forward Rent payments must be made to the landlord, directly. After providing all 

of the required tenant information, the applicant will complete the SAFHR Landlord Recommender Task, 

which allows MHDC to request payment information from the Landlord in order to provide payment.  

NOTE the following:   

 The landlord is not “recommending” the applicant, “Recommender Task” is a default name in 

this system. This task is only for the landlord to provide information so MHDC is able to make a 

payment directly to them. 

 The landlord cannot see the tenant application. The landlord can only see: 

o Tenant Name 

o Address 

o Amount of rent request 

o Assistance type (Rental Arrears / Forward Rent) 

 Applicant cannot see the landlord information submitted. Applicant will only be able to see that 

their task has been completed. 

  



  State Assistance for Housing Relief (SAFHR): Landlord Recommender Instructions               2 | P a g e  
 

Getting Started   
1. The landlord will receive an email with a link to register or login to the online application system 

and provide their payment information. Click the link to register or login. 

 
2. If landlord is a new user, landlord will be taken to a page to register as a new user. 

  

3. Once you have completed this form click “Create Account” and complete the reCAPTCHA 

verification.  
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4. Once your account has been created you will be taken to a page to complete the landlord 

portion of the SAFHR application. If there is one task to complete for a single application, you 

will be taken directly to the landlord form 

 

Scroll down to complete the landlord form. 
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If there are multiple forms for the landlord to complete landlord will be taken to dashboard, 

where they should select “start” to complete the recommender task. 

 

 

 

5. After completing the form, select “submit” at the bottom.

 
6. You will be asked to confirm your submission. Select “yes.” 
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7. After submitting, you will be notified that the recommendation has been received. 

 

8. The tenant will be notified by email that you completed the landlord form and will log in to 

submit their SAFHR application.  


