
Missouri ERAP Application Portal Instructions 
 

 

When visiting www.mhdcapply.smapply.org an applicant will be taken to a page similar to the 

page in the image above. From here you can register as a new user or login if your account has 

already been created.  

 

To create a new account, begin by clicking “Register” in the upper right hand corner.  

http://www.mhdcapply.smapply.org/


 

Once you’ve clicked “Register” you will be taken to a page where you may create a  username 

and password. You may either create a new username and password or login using Facebook, 

Twitter, or Gmail.  

 

 

Once you’ve completed this form click “Create Account” and complete the reCAPTCHA 

verification.  

 



 

Once your account has been created you will be taken to a confirmation page. You will also 

receive a verification email. Click “Continue to site” to be taken back to the application portal.  

 

 



Once you’ve clicked the “Continue to site” link you will be taken to the application homepage.  

 

 

If you have not verified your email you will see a warning message on your home screen. You must 

verify your email address before an application can be submitted.  

 

 

After your email address has been verified the warning message will no longer appear on the 

homepage.  

 

On the menu bar under “Pages” an applicant may navigate to the “Site Navigation” page which 

provides some basic instructions for the layout of the application portal.  



 

From this page you can find links to the MO Housing Resources page where additional 

application materials are posted.  

 

 

An applicant can access the application by either clicking “View programs” on the application 

homepage or by clicking “Programs” on the menu bar at the top of the page.  



 

The “Programs” page will look similar to the image above. From here you will be able to access 

the ERAP application by clicking “MORE.” 

 

After clicking “MORE” you will be able to start the application by clicking “Apply.” The 

application does not open until 12:00 a.m. January 4, 2021. You will not be able to begin the 

application until the application period opens.  



 

Once the “Apply” button is clicked you will be taken to the application to begin. Under “Your 

tasks” click the first task to begin. There will be multiple tasks which must be completed before 

an application can be submitted.  

 

After all application tasks are completed, your application will show green check boxes next to 

each task. You must now click “Submit” to complete the initial application process.  

 

Please note that the application has multiple stages so an applicant must continue to monitor 

their email inbox for notifications and additional steps.  



 

After submitting the application you will be taken to a confirmation page. A confirmation email 

will also be sent automatically to your email inbox. Please save your confirmation for your 

records. 

Please note: The application process is not complete after clicking submit. There are multiple 

stages so an applicant must continue to monitor their email inbox for notifications and 

additional steps.  

 

 

All submitted applications may be viewed form the “My Applications” homepage in the 

applicant portal. The status of an application can be checked from this page.  



 

There are two view options from this page; icon view or list view. If there is an option for 

“Continue” then the application is either not submitted or requires CURE or corrections. Please 

view the “CURE guide” for instructions on how to correct an application.  


